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Your JCB products is guaranteed for 12 months from date of purchase. 
Proof of purchase will be required - please attach the till receipt to this 
section of the guarantee card and retain.

If your JCB product becomes defective, within the guarantee period, due to faulty 
materials and workmanship, we guarantee to either replace all defective parts, or at 
our discretion, replace the unit free of charge, provided that:-

The product is returned to us or our authorised repairers with evidence of 1.	
purchase (ie receipt).
The product has been used within the parameters of its consumer 2.	
classification.
The failure represents normal wear and tear.3.	
Repairs have not been attempted by anyone other than our own staff or 4.	
authorised repairers.
The product has not been used for hire purposes.5.	

This guarantee is offered as an extra benefit and is additional to your statutory rights.

The Guarantee Policy
Failures due to the following are not covered:

Any part or item that has worn due to normal wear and tear. These are regarded •	
as replacement items which wear during normal usage.
Failures as a result of sudden impact or obvious abuse.•	
Failures due to usage not in accordance with instructions and recommendations •	
contained in the instruction manuals.
The use of other than genuine •	 JCB accessories and parts may damage or reduce 
the performance of your JCB product and may render this guarantee void.

JCB offers a nationwide after-sales service through our distributors. It is 
our aim to offer excellent service, quick repairs, extensive parts availability 
and full accessory support.

If you need any help or advice, please contact your local JCB distributor.

Full details of our unique aftersales service can be obtained from any of our 
distributors.

Your Name
Your Address

					     Post Code
Your Telephone Number
Company					     ❑ Trade    ❑ Self-employed
Was this product purchased:	 ❑  For personal use at home
				    ❑  For use in your job or place of work
Was this product a gift?		  ❑  Yes	 ❑  No
If purchased by yourself what price did you pay?   £
If you would like more information on our range of products please tick box ❑
Data protection
Occasionally we may write to you or permit other organisations, which must be registered 
under the Data Protection Act 1984, to write to you about our or their products or services. 
If you would prefer not to hear from such organisations, please tick this box ❑ .

Congratulations on acquiring this JCB product. To ensure that you make the most of 
our servicing facilities please cut off and return this card as soon as possible.

Details of your JCB purchase:

Serial Number  ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑ ❑
Date of purchase

Distributor stamp
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